
LIQUID       
Guarantee Application 

Installer Details:
Contractor Name:

Address (Inc. postcode):

Tel Number:    Email:

Warranty Dept. SIG Roofing, Harding Way, St Ives, Cambridgeshire, PE27 3YJ  
Tel: 01480 466 777   Fax: 01480 302 586   Email: louiseward@sigroofing.co.uk

Project Details:
Property Owners Name:

Address (Inc. postcode):

Tel Number:    Email:

Roof Area M2:    Project Completion Date:    

Address Of Guarantee Recipient: (Inc. postcode)

Liquid 10 Product Invoice Number/s:   

Roof Install Details: (please tick relevant boxes)

 
 New      

  
Overlay      

  
Concrete deck      

  
Timber deck      

  
Roof        

  
Balcony/Terrace

 

Existing Roof Build Up Details: (if applicable)



   

Product Batch Codes:

Classic Primer 10:

Classic Liquid 10:

Classic Jointing 10:

Classic Fibred 10:

Classic Traffic 10:

I/we confirm that the FIX-R Classic Liquid 10 and associated products have been installed according to the relevant product 
data sheets and good working practises according to British Standards. I/we also accept that this warranty application is 
subject to the terms and conditions outlined below.

Print Name: 

 

Signature: Date:

TERMS AND CONDITIONS - CUSTOMER OBLIGATIONS

1. SIG Roofing expressly guarantees that the materials used and included within the FIX-R Classic Liquid 10 Liquid Applied Membrane 
System, when fitted in accordance with the installation instructions outlined on the relevant product data sheets and normal 
standards of good workmanship and working practices according to the relevant British Standards will remain waterproof for 
not less than 10 years from the date of installation. In the event of a claim under this guarantee, the obligations of SIG Roofing 
shall be limited solely to the supply of replacement materials originally supplied under the guarantee, or the nearest available 
substitute at the time of any claim.

2. This Guarantee will only apply to the UK and Ireland where the complete FIX-R Classic System has been used and installed as set out 
below and defined in the FIX-R Classic Liquid 10 Product Literature. Any products not supplied by SIG Roofing that have been used 
in this installation are not covered by this Guarantee.

  18mm OSB3 T&G or Square Edge Board must be used (in the case of a new installation) and that all board edges have been  
 glued together using sufficient FIX-R Classic Jointseal 10 to create a firm bond between the boards and that all boards joints  
 are subse-quently reinforced by applying a 100mm wide strip of FIX-R Classic Fibred 10 to further reinforce these joints at a  
 coverage rate of no less than 1kg per m2.

  All surfaces prior to the application of the FIX-R Classic Liquid 10 or Classic Fibred 10 have been previously primed using FIX-R  
 Classic Primer 10 and installed in accordance with the product data sheet instructions.

  All changes in direction of the roof ie. upstands, flashings, pipe collar details etc. must also be reinforced by applying a  
 100mm wide strip of FIX-R Classic Fibred 10 to reinforce these details at a coverage rate of no less than 1kg per m2.

  All surfaces to be overlaid with the FIX-R Classic System must be sound, clean and free of any bubbles or blisters.

  The FIX-R Classic Liquid 10 product has been thoroughly mixed prior to use and that it has been applied smoothly and evenly  
 at a coverage rate of no less than 1.5kg per m2 and that there are no bubbles, blisters or pinholes in the membrane  
 once cured. 

3. The FIX-R Classic Liquid 10 Liquid Applied Membrane must be installed in accordance to all of the product  literature available at 
the time of the installation.

4. This Guarantee shall not apply where the damage or deterioration complained of is not attributable solely to any defect in the 
FIX-R Classic Liquid products.

5. This Guarantee shall not apply where any damage or deterioration is due to accident, adverse weather, wilful damage, building 
defects, fire, abnormal atmospheric pollution, subsidence, war or act of war, civil commotion or act of God, insufficient 
maintenance, unauthorised repair, incorrect handling, incorrect storage or installation, or incorrect use for any purpose not 
recommended by SIG Roofing.

6. SIG Roofing shall not be liable for any consequential, indirect or special loss or damage of any kind whatsoever including, but not 
limited to damage caused by leaks.

7. The materials guarantee will only cover the cost of the FIX-R Classic 10 Membrane used. The cost of the materials will be calculated 
by the roof area and the recommended product coverage rates s laid out in the product literature.

8. The guarantee shall not apply unless payment has been made in full to SIG Roofing for the supply of the  FIX-R Classic products 
used in the installation and the benefits conferred by the guarantee shall not affect the Installers statutory rights.

9. Any claim must be made in writing within one calendar month of the fault arising including valid batch numbers of the materials 
used. SIG Roofing must be given the opportunity to test retained samples for compliance to the Technical Data Sheets and inspect 
the fault in question. Any replacement materials supplied will be covered under the Guarantee for the period of time, if any, 
remaining unexpired at the time of their supply.

10. This Guarantee shall cease to apply in the event of the installer going out of business or entering into insolvency proceedings or  
any event with a similar effect to the same and the Installer is not permitted to assign this Guarantee at any time.


